
 

What is Telehealth  

Telehealth, also known as online therapy, e-therapy, or video therapy, is therapy delivered through a 

virtual platform via a computer, laptop, tablet or mobile device. If you’ve ever used FaceTime or Skype, 

it’s essentially the same thing – except more secure and with a qualified mental health professional.    

Telehealth sessions work much the same way as traditional face to face sessions with only one 

significant difference – the mental health professional and the client are not in the same room. 

Sessions are scheduled at an appropriate and suitable time and day for each party, who then log-in via a 

HIPPA compliant secure video platform.  Directions for Youth & Families’ supports the use of the HIPPA 

compliant doxy.me telehealth platform.  If a client prefers an alternate telehealth platform, such as 

ZOOM, or FaceTime, we are in support of this.  Links to the secure video platform can be sent via text or 

email.  The mental health professional and client can see and hear each other in real-time during the 

session via the use of webcams and headseat (if required). Through this virtual environment, they can 

interact with each other, and the mental health professional uses the same methods they would use in a 

face-to-face session.   

Benefits of Telehealth Services 

Clients are able to access services they could not receive otherwise. 

Clients are able to schedule services at times that are convenient to their schedule. 

Telehealth services eliminate the need for transportation to and from services. 

Potential Barriers/Risks of Telehealth Services 

It may be more difficult to read non-verbal communication and assess this part of functioning. 

Technology and related disruptions used in services may interfere with communication or prevent 

services from occurring. 

As with any information transmitted via technology, telehealth communications are vulnerable to 

being hacked or intercepted. 

 

 

 


